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Tokyo Metropolitan Foundation “TSUNAGARI” has established a consultation service for foreign
residents living in Tokyo to help them with any problems or questions they may have in their daily
lives. Consultations are available by phone. They are free of charge.

About families and children

About Japanese
classes in your
neighborhood

About living in Japan
and administrative
procedures

03-6258-1227

Weekdays 10 a.m. -4 p.m.
(not available on weekends, holidays, and the New Year holiday period)

*Normal phone carrier rates will apply.

*Depending on the consultation content, you will be guided to
the appropriate organization or reception.

*Requests for interpretation are received through requests from
public institutions and others. Interpretation is free of charge.

*Consultations and interpretation are available for up to one hour.

Foundation Website
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Free multilingual legal consultations

Tokyo Metropolitan Foundation “TSUNAGARI” offers legal consultations by lawyers for foreign
residents living in Tokyo. Consultations are provided in-person or on Zoom. They are by
appointment only. Consultations and interpretation are free of charge. Please feel free to
receive a consultation about your family, money, status of residence, etc.

Use the service at times like these!

You don’t know whether you should
have a legal consultation

You want to have a legal consultation,
but you also want interpretation

Steps until the consultation

Please make an appointment by phone Consultations will be provided in the

for the consultation time and method. designated format on the date.
*When you make an appointment, you will
be asked for personal information

necessary for the consultation and your
desired interpretation language.

03-6258-1227

m Weekdays 10 a.m. — 4 p.m.

(not available on weekends, holidays, and the New Year holiday period)

*If you have any documents or other items
for the consultation, please prepare them.

1. People receiving a legal consultation for the first time
2. People who are registered residents in Tokyo

*Depending on the consultation content, there may be cases in which legal consultation cannot be introduced.
*Consultations and interpretation are available for up to one hour.

*If you would like a consultation using Zoom, please download the Zoom app.



